
Going Your Way

 It takes time to gear up for Christmas and it takes time to decompress from the holidays.  
So at the front end of the holiday drama I found myself paging through Consumer Reports.  
Those Christmas gift lists almost demand it - the best 55 inch HDTV - who knew the current 48 
inch in the man cave at our house was now inadequate!  And maybe a new camera?  Or some 
exotic techie device.  My fingers fairly vibrated at the thought.  So there I sat wanting to be a 
responsible consumer, paging through the Holy Graille of responsible, committed spending.  And 
there it was - a consumer’s report on “Going Your Way” - sort of a thoughtful spender’s guide to, 
well, to dying.

 The article offered a survey on “How we want to Die.”  It reported that 86% of us want to 
spend our final days at home; 50% of us prefer pain management and comfort care over other 
medical treatments; 47% of us over 65 have completed an advance directive (living will); 42% 
have provided end of life care for a friend or relative; and 61% of us have never heard of 
palliative care!  

 What?  Those of us in Henderson County know better.  We’re probably the 39% of the 
respondents who know about palliative care because we have the national award winning Four 
Seasons Hospice and Palliative Care in our community, in fact they serve all of western North 
Carolina.  

 As I read the article, I found a lot of useful information about end of life issues.  In 
addition to the survey, the Consumer Reports article offered a list of characteristics developed by 
the National Hospice and Palliative Care Organization (nhpco.org) that should be consider when 
evaluating care for end of live patients - relatives, friends, yourself.  As a responsible columnist I 
thought I should check out how Four Seasons stands up against this criteria.  Here’s what the 
NHPCO says to look for in a hospice:

 Not for profit status and 20 or more years experience
 Hospice-certified nurses and doctors on staff and available 24 hours per day
 Palliative care consultants who can begin care if you’re not yet ready for hospice
 An inpatient unit, where patients can go if symptoms can’t be managed at home
 Ability to provide care in nursing homes and assisted living facilities
 Social workers and chaplains
 Medicare approval.  That way, medicare will cover services, including equipment and 
 home health aides as needed, plus counseling and grief support for the patient and the 
 family

 I sent an email to my friend, Chris Comeaux, the director of Four Seasons Hospice and 
Palliative Care.  I emailed the above list and asked, “Does our local Hospice meet these criteria?”



If you know Chris, you know that when he talks about his job and his organization he has a lot to 
say.  Sometimes he says it all without taking a break, so I was surprised when he responded to 
my query with this very brief reply.  “Per the below (list) yes Four Seasons meets all these.”

 Wow!  I set a date to talk with him in more detail about his organization.

 When I met with Chris and his VP of Sustainable Resources, Derek Groves, we talked 
about how the services of their programs meet and exceed national standards.  We talked about 
the  professional level of staff (200), the concept of serving their patients as a team through an 
interdisciplinary focus and collaboration, and the value and role of their volunteers (450).  Using 
the professional criteria as a measure, Four Seasons offers us  exceptional services and support 
close to home. 

 Sometimes life takes challenging turns and sometimes we find that we and our families 
are not prepared.  Take some time to review the article, in Consumer Reports -- an online guide 
to comprehensive information about end of life issues and concerns can be found at 
ConsumerReports.org/endoflife.  It offers resources and advice to help with the difficult medical 
and personal decisions patients and care givers often face.

 And take some time to consider how fortunate we all are that at Four Seasons when going 
your way gets tough, staff and volunteers are there to work with you and your family to help you 
find your way.
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